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CHAPTER 1 

INTRODUCTION 

1.1 Background of the Study 

Microfinance can be defined as all kinds of financial services (savings, credits, funds 

transfer) given to low-income households and enterprises in urban and rural areas 

(Robinson, 2002). The services provided by these financial institutions can be 

categorized into financial services, non-financial services and business development. 

Financial services may include loans, deposits and leasing services. Non-financial 

services may also include literacy classes, nutrition and health. These institutions 

were setup as a result of frequent failure of rural financial markets in providing 

services like subsidized production credit. There is a minimum of ten thousand 

(10,000) microfinance institutions across the world (Armendariz et al., 2005). 

 

Microfinance Institutions (MFIs) provide many services like payments and savings 

facilities, insurance and loans to their clients. In the process of providing these 

services, they encounter many challenges which may include the influence that social 

and political environment has on how they operate and their overall sustainability.  

The government of Ghana therefore in partnership with other support institutions and 

development partners engages in promoting the enabling conditions that are meant to 

promote microfinance as a strategy for wealth creation and poverty reduction 

(Wiredu, 2008).   The multifaceted nature of using microfinance as an instrument for 

wealth creation requires an integrated effort by all stakeholders (Wiredu, 2008).  The 

concept of microfinance is not new in Ghana as it has been the nature of people of 

saving and taking small loans from individuals to start a venture (Asiama, 2007).  
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According to Afrane (2002), microfinance has the power to improve thei        ‘  

condition but also cause negative influences. Therefore, there is the need to initiate 

measures to control these negative impacts in their credit programmes. On the other 

hand, Bank of Ghana is indeed noted for strict adherence to accounting ratios, in 

view of that, the bank has the activities of all financial institutions in Ghana 

including the microfinance institutions monitored (Al-Najjar, 2013). However, over 

the five years the Ghanaian has witnessed the collapse of many microfinance 

institutions that the public assumed to be highly visible in the financial market. Some 

of these collapsed institutions included Noble Dream Microfinance, above all 

financial service and KAD Microfinance (Yeboah, 2010).  This was due to the fact 

that, little did these setups acknowledge due diligence, effective operational 

management, effective accounting financial practices and its significant impartment 

for financial decision making irrespective of the size of the institutions. In bid of that, 

it was deemed necessary to carry out the evaluating the strategic approach in the 

effective operational management of microfinance institutions, within the Kumasi 

metropolis. 

 

1.2 Problem Statement 

Many microfinance institutions employ the services of fresh graduates and people 

with little or no knowledge in Finance. This does not help in securing competitive 

                     ‘                                                   

(Quayeobli, 2006). As such, this has posed a lot of threats to the survival of most 

micro finance institutions in Kumasi and has driven most of them out of the market. 

Furthermore, stakeholders in charge of affaires also do not apply the legal framework 

and the appropriate managerial procedures to ensure a successful operation in 
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business (Quayeobli, 2006). The results of such setbacks in professional competence, 

has led to seven micro-finance companies in three regions being closed down by the 

bank of Ghana for failing to meet licensing requirement, and putting in place 

effective financial management of the setup and as announced by the acting 

governing of BOG Dr Henry Kofi Wampah in an interview with Graphic Business 

News (GBN, 2012). The firms were instructed by the bank to give back all the 

money taken from customers and cease operations (GBN, 2012). These firms 

included Unity Trust micro-finance in Somanya, Multi-credit microfinance located in 

Cape-Coast and MFA Microfinance at La. In an interview with Graphic Business 

News, Dr. Wampah stated that, BOG in 2011 gave the micro-finance firms up to July 

2012 to standardize their businesses but up to date most operate without putting in 

place the due diligent for their effective operations. Therefore, the BOG warned the 

general public to avoid dealing with micro-finance institutions whose warrant is not 

boldly displayed in their offices (GBN, 2012). 

 

 Many factors affect the sustainability and survival of microfinance institutions and 

one major factor is institutional characteristics. The main purpose of microfinance 

firms is providing financial services to low-income, poor and very poor self-

employed people (Otero, 1999). Unfortunately, there are a number of reports 

concerning inefficiencies in microfinance operations across the country (Amanor 

2012). For example, the microfinance and small loans center (MASLOC) is having 

challenges collecting a loan deficit of GHS 43 million in Western region and GHS 

60,000 in Dormaa Ahenkro in the Brong Ahafo region alone (Amanor 2012). There 

are many other constraints in the operations of microfinance institutions which 

includes poor regulatory environment, inadequate skills and professionalism, 
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inadequate capital etc (Wiredu, 2008). As a result of these interventions various 

achievements have been made so far in the sub-sector. In bid of that, the following 

objective was made necessary to ensure Strategic approaches in revamping 

microfinance institution in Kumasi. 

 

1.3 Objectives 

The aim of the study was to explore the operations of Microfinance Institutions 

within the Kumasi Metropolis 

In achieving the aim of the study the following objectives were advanced: 

 To identify the roles of microfinance to businesses within the Kumasi 

metropolis; 

 To identify the operational challenges faced by microfinance institutions 

within the Kumasi metropolis; and 

 To analysis  key external variables which influence the effective operational 

management of microfinance institutions within the  Kumasi metropolis 

 

1.4 Research Questions 

 What is the impact of Micro credit on SMEs performance? 

 How sustainable is emergency loans in the microfinance industry? 

 What are the effects of non-performing loans in the microfinance industry? 

 

1.5 Significance of Study 

Microfinance has become a tool for poverty reduction in many parts of the world as 

it comprises of the provision of financial services and management of small amounts 

of money. This type of financing in Kumasi particularly is suitable for micro 
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enterprises that are informational opaque and lack significant amounts of assets that 

can be pledged as collateral. The existence of these microfinance institutions 

especially in Kumasi metropolis has really helped small and micro-business to gain 

start-up capital and to expand their businesses. These institutions also give credit 

training to their client and to help them manage their businesses.  

 

The current recognition microfinance has achieved as an alternative financial 

inclusion strategy for the poor and the low-income earner puts the microfinance 

sector under the watchful eyes of microfinance players and actors, and every facet of  

the economy, to assess and gauge happenings within the sector (Abor, 2010). Nobel 

Prize Committee for 2006 identified microfinance as a liberating force and an 

important instrument in fighting and reducing poverty (Adams, 2010). Many others 

view microfinance as a way to promote economic development, employment and 

growth through the support of micro-entrepreneurs and small businesses. By 

reducing vulnerability and increasing earnings and savings, financial services allow 

poor households to make the transformation from "every-day survival" to "planning 

for the future. Hence, this study will help in possible growth of microfinance, as it 

will reveal their challenges thereby identifying strategies that will curb such 

challenges.  

 

1.6 Research Methodology 

This research adopted a methodology which involved the gathering and reviewing 

the literature relevant to this study. This guided in the identification of previous 

works undertaken, contributions made, current findings and their effective 

applications in the Ghana. Also, quantitative approach was chosen for this research 
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because it helps in collecting of data from randomly large sample. Structured 

questionnaire was used to gather information on the study. Details of the 

methodology are discussed in chapter three (3) of this study. 

 

1.7 Scope of Study 

 The study is to investigate the role of microfinance institution within the Kumasi 

metropolis. The research was limited to only selected Microfinance institutions in 

Kumasi, the second largest capital of Ghana and could not cover the entire country 

due to funds and time constraints.  

 

1.8 Limitation of the Study 

Every research has its own limitations and this research was not an exception.  The 

possible limitation of the project is attributed to the lack of time and insufficient 

funds. The study would have been quite broad and representative if it had covered all 

MFIs nationwide. However, the research was limited to some selected microfinance 

institution in Kumasi. Supply of information also was a major challenge because 

respondents from the microfinance institution felt reluctant giving out certain 

information despite the fact of assuring them of confidentiality.  since most of the 

information required related to business issues, ethical and legal regulations made it 

quite difficult to access some vital information concerning the company due to 

uncertainty of the use of the information being gathered. However, the researcher 

managed to retrieve substantial information from the various stakeholders who 

availed themselves to be surveyed. 
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Another limitation of this study was the fact that respondents may have faked 

response to please the researcher. More often than not, issues relating to 

organizations are very vital and sensitive to many employees. Respondents were 

therefore likely to paint a good picture of themselves and their organist ion in which 

they work to avoid what they consider as embarrassment; instead of providing 

accurate information about their organizations. This faking of response by the 

respondents were another treat to the validity of the study. To tackle this hurdle, 

probing questions were asked and some of the items repeated to cross check the 

accuracy of the information that the respondents provided. 

 

Another main limitation to the study was the refusal of some selected organization to 

participate in the study. Great time was spent and letters were given to show that the 

study was an academic exercise and had nothing to do with any hidden agenda. 

Respondents were in most cases reluctant to take part in the study. 

 

1.9 Organization of the Study 

The study was cautiously planned into five (5) sections: The first sections focused on 

the background of the study, statement of problem, research questions, research 

objectives, and significance of the study.  The second sections of the research study 

appraised literature on Microfinance institutions in Kumasi. Both theoretical and 

empirical issues are reviewed in literature. The third sections formed the 

methodology of the study, this chapter gave details of how the research was 

conducted; it included issues such research design, population sample and sampling 

procedure, data collection and organization procedures. The fourth presented, 
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analysis and discussion of data collected.  The Last sections dealt with summary, 

conclusion and recommendations on the outcome of the study. 
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CHAPTER 2 

LITERATURE REVIEW 

2.1 Introduction 

This chapter discusses the literature review for this study. The review has been 

divided into several sections. The first part deals with the general introduction, a 

general perspective of microfinance, including concept and historical. It also looks at 

challenges, economic impact and finally strategies adopted by microfinance 

institution. 

 

2.2 Concept of Microfinance 

The microfinance industry is geared towards providing small loans to the rural poor. 

Farmers were the primary concern of micro finance in 1960s and 1970s but the 

concept changed with time (Von Pischke 1991). Before formal banking systems 

where introduced in Ghana, those in the rural communities depended much on 

informal and semi-formal banking (Egyir 2010). In Ghana, the financial 

liberalization policies of the 1980s coupled with a relaxed regulatory environment for 

microfinance resulted in tremendous growth and spread of microfinance institutions 

(Steel and Andah, 2003). 

 

The main aim of microfinance was to provide the poor the capacity to engage 

themselves in ventures to provide for their families by giving them credit facilities 

(Ledgerwood, 2006). According to Littlefield et al. (2003), microfinance has a major 

impact in the elimination of poverty and improving on the standard of living of 

women. However, the method of operations of micro-finance raises a question mark 

if poor people are actually their target of operations. Microfinance is at its infant 
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stages but surprisingly shown a tremendous sign of growth which is evident in the 

number of microfinance companies that have being established in the last four (4) 

years (Egyir, 2010).  

 

Microfinance companies in Kumasi are experiencing a high withdrawal rate because 

clients take precautions in other to protect their savings therefore many of these firms 

are facing liquidity challenges. According to the National Chairman of the Ghana 

Association of Microfinance Companies (GAMC), excessive branching is a major 

cause of excessive withdrawals and also the loss of control over operations.      

 

2.3 Historical Perspective of Microfinance Institution 

The poor accessing financial assistance from family and friends has being the 

traditional order of life but since the establishment of microfinance institutions in the 

past three (3) decades, the demand for traditional financial assistance has reduced 

significantly. In Germany (1840s and 1850s), the first credit union founded by 

Raiffeisen and Schulze-Delitzsch were established to provide micro-credit in rural 

population (Frimpong, 2010. It was specified by the founders that, the reason for the 

establishment of credit unions was to provide loans for productive purposes, thus to 

help farmers diversify their income, aid tradesmen in buying tools and general aid 

anyone who wanted to build a business move to the next step (Frimpong 2010).  

 

German credit union accumulated over 2 million customers with more than half 

living in rural communities in 1914 (Frimpong 2010)There have being numerous 

situations of success of microfinance systems in poverty reduction especially in 

            ‘  microfinance system in Bangladesh since the 1970s. With regards to 
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this positive results, microfinance gained more popularity in the development 

community- among academics and practitioners. The most popular at that time was 

led by Muhammad Yunus of Grameen Bank which was initiated in Bangladesh in 

response to widespred of poverty and social unrest in the 1970s (Armendariz de 

Aghion and Morduch 2005). According to Bateman (2010), recent microfinance 

institutions have provided both financial and non-financial aid to the poor thereby 

gradually reducing poverty. Globally, it was accepted that, expanding the services of 

microfinance to the poor can aid in achieving the United Nations Millennium 

Development Goals (MDGs) which involved poverty reduction and promoting 

gender equality. This led to the microfinance attracting large capital investment that 

led to phenomenal growth. 

 

2.3.1 The Paradigm Shift of Microfinance Institutions  

Hulme and Mosley (1996) after concluding a research on micro-credit however 

argues that most present-day microfinance schemes are less helpful than they are 

expected to be. The authors argued that microloans are not a universal remedy for 

poverty-alleviation and that in some cases the poorest people have been made worse-

off. To a very large extend, an increasing number of microfinance institutions, if not 

all, are now in operation for profit than serving as a means to alleviate poverty 

(Battilana & Dorado 2010). It had also been established that the poor person 

operating in SB pay higher costs for credits than businessmen operating in average 

large business. Researchers had interestingly noted that, though MFIs are committed 

to poverty alleviation, they also aim at enriching themselves from their profit gained 

from charging high interest rates 
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2.3.2 Microfinance Sector in Ghana A Brief Overview  

Microfinance has existed in many forms in Ghana since time immemorial (Steel and 

Andah, 2003). Microfinance has been used in Ghana as a way of mobilizing money 

informally for economic activities but financially vulnerable in society through the 

concept of rotatory savings (Susu) (Abayie et al., 2011). As at the year 2006, MFIs in 

Ghana had 3.5 million clients which was about 15% of the total population as against 

the 10% commercial bank. The private informal sector employs the largest working 

population in Ghana. According to the Ghana Credit Union Association statistics, as 

at 2008 there were 371 registered credit unions with membership at 278,236 of 

which 138 were workplace based (37per cent), 142 parish based (38 per cent), and 

91community based (25 per cent) (Frimpong, 2011). which had mobilized total 

assets of GHC145.3 million, deposit of GHC121.6 million and granted loans in the 

sum of GHC87.1 million (Frimpong, 2011). Regardless of that, the rate of poverty 

still stands, making it challenging to pin-down on a single universally acceptable 

definition of poverty, because of its multifaceted nature. Some indicators have been 

identified to allow for the easy measurement of the concept of poverty.  

 

2.3.3 Overview of Microfinance Institution in Kumasi 

The MFIs have also played a major role in reducing the high unemployment rate in 

the economy especially in Ghana. This type of microenterprise credit was based on 

solidarity group lending in which every member of a group guaranteed the 

repayment of all members. These microenterprise lending and credit facility 

programs had an almost exclusive focus on credit for income generating activities 

and services targeting very poor income earners.  Alongside Government effort to 

poverty reduction, various non-formal institutions have been established to give 
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financial assistance to productive small and medium scale business with substantial 

investments. They include Sinapi Aba Trust (SAT) in Kumasi, Noble Dream 

Microfinance established in 11
th

 November, 2009 and a lot more 
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     dit           e  e     a      e      e        d  a   a     e    a      a                     d  

      e     a    a    e    a         e      e  e     ent                 .        ally 

    e     e    d   a       a      e   a      a     a   e   e      e  e    e             

   e    e  e      d  a  d    e  e            d.    e  e   a      e     e  e     e   e    

  a       a  e   e           d  e         e     a    a        d           e    a  d      e    ds 

(Frimpong, 2011).   A     d          e                   a   e   e  e  a  e    a    a  

        d   a      a  d    a             a    a     al.            d            a  e     e   a  

         a   e   e -      e  a  e   a   e         e     a   a    a     e  e    e     a    a     a  e 

              a       a  d     e                    a      a  e       e    a  d      a  e 

   d     .   e    e      d           e           e  e            a      a  e   e  a    ely low 

income (Frimpong, 2011).    e      d                      a   a    a    e      e   e    e    

  a  e  a  d                     a  d    d   a             a  e    e   a         a              e 

    a    ants (Frimpong, 2011).  
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 2.4.2 M            e I                                   e C  allenge 

 A        e    a   e   es of          a   e Institutions      a  a  e   a .       e      e      

   e               d          e  e        e            e      a    a        d              a   e 

   e  a              e    a  a  e   a            e          a   e               a  e            d 

        d        a    e    a   e   e                e    e                      e    d     . 

        d             e    e      a   a  d    e   e  -     a                              a   e 

              d        a  e      d          a  a  e  e         e    e  en though most of    e  

    e     a         e       ents (Kuffour, 2013.     e  ‘      d                   e       e 

  a   e     e        d       e     d  e    a  d    a   a      e  d    e  e           e  a    a   a         

   e             ‘   a            a  d           a          d       a       d        a    e      es 

(Kuffour, 2013). Improper record keeping by mobile bankers     a     a     er 

key    d        a    e      e   a        e    e  a                 a   e.      e -  e    d       

    e   ‘      e        e       e   a   e     a      e   a   a         e         e              

          e    e        d         e  e   a    a     e      e     e     e               a  d    e 

      e   a   e         d           e     exit. 

 

    e      a   e   a  e      a   e               e  a        e           e   a   e         e    e  d 

      d          e   a        e      a          e   e    d        e       e   a   e  .   a      

     e                      e   a   e ‘   d  e           e   a  e    a     a   a        e   a   a    

                  e    e        e institutions.  

 

 A     e    a       a   e   e             a         e      a  e.     a       e    d  e    

  e     a  d     d                 e  a           a     a    e                   e             

       a   e    e    e  a     a         e  a  d.   a   a   a  d   a                 e       d     a    d 

   a      e    e      d              e     e        e           a    a          e     a      
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  e  a              e  e   a                e        e      a   e.     e     e           a  e     e 

                   e   d       a  e      e      e     a  d     d   e        e       

     a   a      .  A   a      a             e    a     a             e     d               a    a  d 

      e      a  es (Kuffour, 2013). 

 

2.5    a   e   e        e  a              a   e Institutions 

   e   a        e               a   e                        e      -     d      

       a  d  d   a     e    e   e  e          a               e   e     a       etc (Kuffour, 

2013)        a       a           a       d      e    d             a           e    a     a   

       a   e    e      e  a         e   e    e  e     a         e   a  e   a    a         e   

   e  a       e   a     .       e               a   e               a  e   e       d to pr     a 

    d       a  e      e       d            .  .        e    a       a     e  e     d   a   

    e       a       d        e    dustry (Kuffour, 2013).       e    a  d    a   e   e     

  e        a     a    a               d  e           e     e    a       a  d   e  a     a  e         

  a         a  a            a       a        e    e  a   a       a  d    a        a       e 

      a    a        e        e     e  e                       -        e      a   e 

  e   ew, 2004).  

 

         a   e     a   a       a  e        a  a‘       - e           e  e     e              a    

  e        e        d  a         e  a      a               e    a    A  a   e  e   a .       . 

     e  a    e                 e  a  d          d         e           a        d            

   a  a      D        .        a    e  d  e           e   a  e    a                e     e      

   a             e       e     e      a   e        e    e    a   e     A  a   e  e   a .       . 

   e  e    e     e  e       e       d           e       e    a               e     e            d    

    .  A     d        A  a   e  e   a              e  e  a  e   e  e  a    e         
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  a  a  e  e    e   e    e  e     a    e    a         a  e         e   ‘    e  a   .    e     e    a    

  e   ack in           a          e    e       a  e          a  a       a      a  d    a   

  a  a  e  e          e    e   e   e              a   e   e     e        e  d        e  e      

    e   .      a        e      a  e    a      a      e     a   e   e        e  a       a            d  

       a         a  -       e   a     .  A     d           a   e              a    a  

                 e    e     a        e  d          a         e   e   d  e                a    e.       

   e             a    e             a   e in              a  e   a  a    a       e            

    a        d        e            ‘    a   d         a  d    e  e     ent.   

 

2    D     e   e       e    e   a                   a   e        utions 

   e     e    a     a  e        a          a   a    a      a     a      u      d  b     e  u  e      a    u      

    a     es.    e    a       e     e        e    a  e    e     e        e  e     e    e       expo  u  e    

     a     a         u          a  er, 2013).   A    unting     a     es   a  e         a       

     a     a     e          a         e   e     e       e     e       e        ution.     e  e      e  

   e    a       e      a      e     a   a   a   e          a       e     d    e       a   e       a   

          a   e        u          a     e     b      a   u    d       e             b  e       e      a     a  

   a   e .     e       e  e       a     d        u               e    b  e  D     a  

          a   e      b   e   A        a     a    e     e    a  d      D           a   e. 

   e  e   a    u          a     es    e      d           b            a     a    erfo    a   e      e   a  d     e 

       anks.    A    unting    a      a   alysis    a       e    e    e   e     a       e    ers    e     u  e 

     a         e         e        e‘     u    e       d       a  d              a  e     

    e     u    e   e           e     a  e     a    d     e    .    e     e     a      a       d       a    

  e  u   e          a         b  u    e  u         a     e    a      A   a         a     e           d 

(   a    e         .    a       a      u  ers      u    a    e,   a   a    e   a  d       a  e   e   a    d     a   a 

           e      a      u          ation f      aking          d    ecisions.   A    u      
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   a       a  e         a            a     a     e          a         e   e     e       e     e   a  d     

        e        ution    as      e        e   ation.  

        a    a                      a           u            a      usinesses Concept  

    a    a              a   a  a             used       a    a                     a           

              b        a       A   a         .         a         b  a               

     u      u         u                   u          b        a      a            

       .  A   anne (2000)             a    as                     a     a      u        

                       a                  u         a          b                     

                        a          u        u                  u  u  .  A          a           

         a           utions (MFIs      a    a                      a          b          

   a     a                          a                          a                        a   

                                  a        a         a                .  B          

      - u              a           u             B        b                 a      a   

          u    a     u                  a         b     a                 a          

  u     a           a                                 a     a   a           b              ates 

which most o           a        a   b                   .   A     u   a         . 

        u      B  a    a        u             a               a           a             

    a        a    u      A                           a          a   a   a       a         ales 

      u      b         a                                  a     u          a     

         a      a                               a      a            u      

        .  A     u                   u    a                                             

  a    a   a                                a   u        a      u           a   b     a    

    u      a    a    a    .        a  - u             a      a          a           b      u      

           a                             a    a        u     usiness.  
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        a      u              B       a                                  ans 

 It is   a   u  d    u     b  e    a       at           a   e        u         a  e    e    e   e     a      a  e   

       a   a‘       - e           e  e     ent;    e  e   a  e     e    d    a           u   e       a  

       a  e        e   a       a    u       a  e    a   a             a           a   e  e    a .       .     

      a   e                 e     e     a     e   a  d          d    b     e            e      a     a  

   a   e          a     d  b              a   a    U   D        .     u         a     e      e     a  

   ack            e     a  e      a         a    a    u             a            e  e  d      u    e           a    

      a      a        e           e     es                a             e       d         a          a  

  e       a   e         a    e  e   e     a   e       u     d                a       e     e    

    e      a             u  e     e   e              e    e           a   e  e    al., 2011). This 

   a   e    er    e   a      a       a           a     a    e   u   e        e   ector                   

     a            e   e   e      e   a  d.    e  e   e                a   e     e    e      b       

   e   a    e  e        d    a        e  u   e    a         u   e                e      e       a   e 

    e      ency       e           a   e        utions.  

 

       a       e        a         d    e     d   a      u  e  e    e    e  e     b     a   a  e         e 

    e  e    a    e     a    a         a  e       e     u    b      e            a   e  e    al., 2011).   Also,     e  

    a   e   e     a      u    e   es    a  e        a    e    e        a        a   a  e    a        a  d     a   

   a       e    a  d       u       a  e  e    a  e    e   e   es              a   e   e     e     e  e      

   e       e     a     e  e  d        a   e    a .       .     a      u    e   e     a  e    a       a   e   e  

    u    e    a        e      u    e   e     e   a          a     a   e      a     a             a   e    a .  

     .    e       a  e     a        e  d      u    e       a   e        u  d          a          a  - u     

     e    a          e           u    e  .   e  d           a      u    e   e      e    e   e    u       a  

  e         d    e     u  e       a       a     a         u          e    e  u    a          e       d         e 
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  e          e       e                a  u  e      a                a  d          a    a              

     e          a       a         a   e    a  d       e            e   a   e    al., 1993).  

 

2.9   u  a     a     a     a   a  e  e     a  d   e       a   e of M         a   e I      utions 

   e   u   a    e   u   e          a  e  u     a          en off       e          a  d 

       a    u     a  d  e   e   e        e  b           e       a      a   e      a        a        a    e     

  u   a     a     a    a  d   a    u             e        e     a   a   e      e        e       a     a   d   e 

      e    a  e            a    a   e       e    a  d      a     e   e    e  u    e      a  d      a     a    a   e   

    e    d    a       a  e         a  u    b       a  d        e   u  es.   u   a    e   u   e              e 

      d       a     a  e       u   a          u    d      a         u        e     e      a      a  e   e   a     d 

  e      a      d   a  d   e         d       e     e   a  u  e       anking   a  d      a   e      essions 

     e   a    et   al.,2015). 

 

   e   a   a      b                 d   u   a     a     a       u     a  e    a           a       a  d   u    a      

   e     e   u          a     a       e       a  e            BN, 2012 .              e  e  d 

     a           e   e      a           e       a           u   a      a    a  d        u      a      u   u  e  

      e         b    a    e   a  d      e      e   a         e     a     e  e            a  e         e      a     a  

  e     e       u        e     e        d   .   u   a     a     a        e         d  e   a  d     -    

    a     a     e      e     d         a    e      e   an  e    al., 2015)    e  e      a        d   a  e       d 

    e    a   e    e              e   u   e            e       e     d  u            e         d   a  d 

      e  e      a        u  u      e    e         a       u   a     a     a         e      a     a    e     e  

     ustry.  

 

  u   a     a     a                  -         u   a           a      a       a       a           a       

      d           a     u       a             e    a         a    a  d     a  e              e  e.    e 
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  u   a     a     a        a   a  e  e     a    u            e             a     a         e          e     e 

      d        u    e      a   a  e     a  d      a     a    a    u                  d         e  

   e   a    u            d       a      e     e   u  ers      e   a    e    al.,2015).  

 

    e   e    A    u           a        a    d      a   u    e       u  e          e           a  

   a  e  e       d    e      e         e           a          e     a      a      b  e    e   e   e     d  b  

   e   a  e     a  d  u  e      a   e      a       e   e       e    e   e     a         a .   As 

   a   a  e  e     a    u            e      e   atic   appli   a             e       a   e   e     e   a  d 

            e    e   a   a       a  d    e  en   a          a    u              ation      a       elp 

   a   a  e  ent   a  d    e          a      u           e      u   a               es   a  d    

    a        a  d                e   a        e        u    e    e   e      e. T  e       d       a   e   

        d   e      a        a  d  e   u      a         a   a  e  e     a    u              u           a   

      e   u      al              a     a         utions.    e    a    u  e        u        a     a  

        a       a  e    u    e       e      u     e     e        e    a  d    e     e   e  e    a    e   

  e    e        e    e      u     e        e    e     a   a           e         a  d      u     

  e   e  e    a    es (    e   a   e    al, 2015).  

 

           e     u  e     e       a  u  e  u            e       a                   e    e      e 

     e    a   e        e   u   e    e  d  b    a    u    e         d  e   a  d   A            .    e   e     e   e 

of      e       a    a    u    a             a    u   a    e   u   e    a    a   e     u       e         a    a  d 

     a     a    a   e       d       e  e  e   e   e      u   an   e   u   e    A    u             d  e   a  d 

  e  er, 2002 .    e  e    a       e        e         a  e       e     e   a  u  e      u   a  

  e   u   e    a    u            e      e                    a   e    e   e   a     a         ‘  

  e       a   e.     a                 e    e    u   a    e   u   e    A    u        a     e 

     a  u  e  e     a  d   e              e        a  d    a    e      e    e         a     a     
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  e   u   e .  E             a  e   u   a     a     a    a   e      b  e   a                a     a        a  e 

         e       a      e         d.     b        a    e      u   a    es  u   e          e    e       e      a  

  u  a     a     al.  

 

  u   a     a     a      e      e      u   a     a     a    A   e        e    a    e              a         e 

     a     a     .     a  e             a    d     a     u   a     a     a    a   e       A   b        u     e 

    e    e        u   a     a     a .      d        e   a     a  e    e    a    e   a       u     b  e      u   a  

   a     a      e  e    a    a    a        e     e     b  e       a    u            u   a     a     a     a    e  

              e       a       e      a       d          u        e                -     a   e     a   

    B    a  d  b          a        e  u        u  e              a     ations      e   a    e    al.,2015). 

 

2.10 S   a  e      A      a               E         e    a   a     ent of M         a   e 

I      utions 

       e     a  e        d       e  e  e   e   e   a  d         u               e        ajor    a  e     es of 

          a   e        utions.    e    a  e,       a    u     e     u     a     a        a  d     ans 

      a   e     u   a      a      a  d      unity     a       a    e     a  

    e    e  e     e       a      a  d      e     a      a       e         a    u     er    u     a  

     d    u            a     a     -    e    e        a     ations (FNGOs)   a  d      e   a    e   

        a    u     e     u     a    u  u      e        a  d      b        a       a  d   a   u  u   a     

   a        a  d      d     a       a             A    a  d   A    A            e        e    e    e     a  d 

    e     d         a  .    e     estio      e    e       a     d     a  e       d     e    e     eir 

  u     e      A  d      d     e         e    e     a        e     u   e      a   e          a  e   e  

       es   a     b    a          a   e          a      e        d  b     a   e  e        e      e 

      u     e     e        a   e    u     e      e   e      a       etitors.  

 



23 

 U      u   a  e          e                        a   e   e     e          u         a  

      e   a   e            e    a   e          u     a      e  e  e      a    a      a  e        e      

    e   u     e        a          a   a, 2007). Micro     a   e        u             e   d    e  e   

    d      e     e        e        all with t  e   a       e  e   a         e   .    e       a   

    a   e   e    a    d  b            a   e        u                     ach   a       a  e    u    e          

    ents.    e     a   e   e        u   d      a     e       b  e   a  d   u    a      b  e           a   e 

     u            e          a     e    e   a  d     e    a   e          e        u          a   e   e.    e 

    estion o  e        a       ―    a    a  e micro     a   e        u       d          a     a     a  d 

  e   ain    e   e   a          e     a    u     e           e           a   e      u     ‖  

 

   e         a           a         ely missi            e        a       d  es on micro 

     ancing        a   a       e    a   e         e    a                  an  e        u     .    e  u  e 

    e      ent    a   e       app    a   e    a  d      a  e   e   by micro     a   e        u         

             e         ucts   a  d   e     es                 a     a       e   e  

  u     e       u    a     e   u  e   a       b  e,   u    a      b  e   a  d   a     a     e      u           e    untry. 

 

   e    d            a    a         d    d    a       a         a       e       a     a         a      d      e   

   e   a          a   e        e              a       u    e               a   e    e   ators   a  d 

    e                etitors        e    es    a   er     e  d      u        e     e     ‘        u   

        d   a  d         e     a      e        d     u    e          e        u    a     d    a   e     

    d  e       a           u     e      u     e      u    d)         a    a  d   A    akpor, 2011).  

 

       e   a  d to    a   e       a  e   e      any   e  ent      d  e     a  e   a   e      d        e         e 

  e       a  u  e        a   e         e     d        ution.           a   e          a  d    a       

        e         d    a   e         e    a    .   A     d                          a   e     
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     u     a           e           b  e   a   e         e    a   e       a      a   e           

     a   e        u     .    e      u     ation        d  ertising   e    d     e        e 

          a   e        u            e    e        a   e           e   u     e     u  d    e 

    a        d   as follows         a    a  d   A    akpor, 2011): 

 

                  as to do with     b      e   ations.  Which is   e       a       a  d    a    e   a   e 

           a  e     a  e       e        al     d    e  e         d  e   es with    e   a         e  e         e 

micro     a   e        u          a     e    a       b  e            ews,       e    a  d     e      d   a 

    e   a  e         a  e not    e       a       a  d for         a    a  d   A    akpor, 2011). 

 

 A  ain    a  es promotion     a                  a   a    A   akpor mentioned. T       a  

    d        e  ents              erm   b  e     e    u        e        a      d   a        d  ertising 

     e   a    e        u             e  e      a  es,      e   e    e          u      u     a  es,   u     e  

     e          a  d     e     e            a   a       u  e    a      a   e        a    u     a    e     

  e  u        d    e  e     e  e         eposits         a    a  d   A    akpor,  2011) 

 

                  a                d  ertising.    e     u            a      a              a     a 

   a   e    u    e         ents.    U        a       d   a     e          dio,    e    e      u  d      a  d 

    a           d   a         a      a   e       d  e   e .     er    e    a      d   e     e        -  -

   a  e  d      a       a  e      e   a  u  e  e  .   a       a    u    e          a  egory. 

 

      ast point is   e      a    elling.   a  e       a  e     e   a        a  d    e  e    ation  b      a      

   e           a   e        u          a   u     e         e     a    u     e           a           e 

   e  u  e      u            a  e    a        d      a      e  e    a       a  d  e     a   ations 
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  A   u     er who is      al is l   e         e   a    -      b      e    a       e  

          e     e     a  .  A   u         a    a           a   e        u         d        e     e       u   

   e    e         e   a  d   b      a       ent .         e      an not,    d  b      e            d 

  e   a   e     e    d     a  e   u     e       e       a   a  e     a    e      ents         e        d   

        e       d       e    e  e       d.      dit       ers   a  d    a   a  ers         a   e     u  e     

     a    u     ers    a     a   a  e     e     ents  e      e       a  d  d     ently. 

 

         a            u   a     a     a      e                d     a    u   a     a     a    e  e         e 

      u     e    a   a     e       u   a     e       a        e       u       a  e         e  e       

        a                     a              a  d         d  e           a  e  e           a    e 

      d        e     a    a           .    e     u  d     a      A    a     a        a          a   

       e          a             e       a    e  e t  e      a     a    ‘    b  e     e    a  d   also 

       e   u   u .     e    e        a     e         b  e      b   a      e     a   a   e  e    a         a 

      a   e   a     a            aining. 

 

 U          e     a   a                   a   e    e  e     d  b     a   e     a     a     a      

   e     a    a           u  d     a        a   e    a  e   a     e      u   a    e   u   e   a  d 

    e   e      a     a     a    e       .  E   e      e    e       u   a     a     a     e     u  e         

       e    e   e       a   e       e  e   e      e.    a    a   et   a           a  d        a      

            d  e        u     d      u   a     a     a         d     a        u  d        e  e   e      e 

    a  e         e       d    a  e       a    e       b        a  d  e      a     a    e        e   u      e 

     d         e    a   e           e  e     a  d     e     a    u     e       e      ark   u   a  

  e   u   e     a   a  e  e     a  d    e  e     e      a     a     a  d   e   a        a       d      b  u       e. 

   a    a      a      a  d      e         e   a      d    e      e   a        e     e     e      a    u   a  

  e   u   e    a  d   e      e   e   e   e         e        e     a  d      a            u     .      
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      a   e    e       u   an   e   u   e   a  d     e   e      a     a     a        e   u  d     e         

   e   a      a    e       u     a     e    a   a      d   e    ‘    e          a     a ‘      a  e  e     a  d 

   a    e           d     a  e  e       a    a      a      a  d      e       .    e      d         d   u   a  

  e   u   e   a    u        a  d     e   e      a     a     a          a      b      e    u     a  d    e-

     d  b     e    e       unt. 

 

2.11         a                                             ations of           a     

       utions 

   e     e    a     a  e        a          a   a    a      a     a      u      d  b     e  u  e      a    u      

    a     e .    e    a       e     e        e    a  e    e     e        e  e     e    e       e     u  e    

     a     a         utions [   a  er [2013]].        e     a    unting     a     e    a  e        ant     

     a     a     e          a         e   e     e       e     e       e        u    ..     e  e      e  

   e    a       e      a      e     a   a   a   e          a       e     d    e       a   e       a   

          a   e        u          a     e     b      a   u    d     be             b  e       e      a     a  

   a   e .     e       e  e       a     d        u               e    b  e  D     a  

          a   e      b   e   A        a     a    e     e    a  d      D           a   e. 

   e  e   a    u          a     e     e      d           b            a     a    e       a   e      e   a  d     e 

       a        a    d  e  e    al., 2015).   e    e       e    e        a    u      

   a      a   a         e     u  e      a         e         e        e‘     u    e       d       a  d     

      a  e          a  e         e     u    e   e           e     a  e     a    d     e    .    e 

    e     a      a       d       a      e  u   e          a         b  u    e  u         a     e 

   a      A   a         a     e           d     a    e         .    a       a        e  u  e     

  u    a    e   a  d   a   a    e   e   a    d     a   a            e      a      ul         a         

   a        e            a    e    a .                      a              A    u         a       a  e 

        a            a     a     e          a         e   e     e       e     e       e        ution.  
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2.12   e  u   a          erning t  e      a     a    ector in G   a   a 

  e  u   a        a  d   e      a  u  e     e        u   a    a  d           a   e        u                 

    a   a    a  e  e       d with    e    a   e    both with    e      u        b      e        e  

    es           u        a  d       e      u       e     a    e   e     e  e       a  d      a  

  e       a   e       e    a  e            e     a  e   u  e           a   a             a    a  d     a   d  

     .    e     a    a    e            a   a                e                 a   

  e        a    a  d         a         u          a    e              a          a   a   BoG)    

   e     u         d  b  d          a  e         e  u   a  e    a  d   u  e     e     e 

     e     a      a      a  d    e    -    a        a     a         utions;  

 

   e          a  u       a  d     u  d      e  e   e   e  u   e  ents     a     e  up 44% of 

     e     a      a   ‘   a  d          u   a      anks      a     e         a  e         e               e 

  e  e   e             a     e  e   e   e  u   e  e      u      e  d   e       e  d     e  e  -     e    

   e  B         e   e  e   e         e       a     e  u   e  e      u      e   e  d        e  e  -

      a      b   d      e  e   e  e   e    a  e      d  u    a  d       a   a      b  e       -  e  d          e 

      a  e   e    .    e     e    e          a   a   e   u      e   e    -     e        am    u     a  

   e    -    a        a     a         u           e      B        ect).             am    as    ainly 

  u        d   B       a   e        e          a    er, 2002).  

 

   e     e    e          a   a              d                 e           a   e   e        a     

    e            a   e   a    a   u      b  e                at   a  d       u  e     e       

    a   a.   A       a   e           e      ect           e              e      a     a    a  d       e 

          a   e        ution       a         e       u      e                    d   u  d          e 

   e    a    u     e     e    a         e   e   e     e        u     ‘    a   a           e   a    e    

  e        e  u         a  d     a          a    er, 2002).    all  u      u   a    a  d 
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     u         a        B     a  e   a          a    d       e     a        A       a        a  d     an 

      a   e        e    -    a        a     a         u         B        a     a  d 

     d    u       u    e    a   e     a     e       e   a    d      e       e    e         a     a  u  e   a  

     e   a    e    a  d      a     a         u     .    e   e  u   –     u        e     e    b  

        u     e          e  e   a     e       d    e  e       e                  a           a      

    e    a       a  d   a   u         a  e      e        e     d        u        e   a    e             a     

   u  d       a      u     e .    e         a    e         d      a    d  b    a    a   e         a     -

    a    d   e    d      e    b       d         a    a  d     ups         a    a  d     a   d       .    e 

  e  u           e    e  e  b  e     e    e    d   a      a     e     e      d  b     e      d     a  ‘  

          d               a   e   e  u   a             e    e            a   e  u   a           

     a   e       a      a   a   e           u     a      e   a  d    a        e               e     blic) of 

          u  d ―      e ‖   a   e  u   a       e      e       e   e   e     a     e     e      e  e     

   u  d   u   e       e            u  e          e   a    e       a        a     a      e     d   a   e  

    a       u      e    al.1999).  

 

2.13   e      u     e     a      al C   e   a  e   a  d Pe       a   e of M         a   e 

I      utions 

   e  e      a             e     a                  a   e        u          e         a        e  

      d             a          e    u   e        a    a    e             a   a     e  e   u         e 

    u   a             a    d       a   e      e     a  d    a  e         e   a     a  d      u   a       a  e   e   a    e   

    .            a   a     e  e   a  e  d     a     e       a   e                a   e   e     e .    a   e 

    a   e           e       a   a   a  e       e  e      e    d              a   e        u      

                    a   e   b   a    e        d      e     e        u         e   e    .       a   

   u     e      e      e        e     a                    u     a    a     a            a  e    e    e      

       u   a              a  e   a  b      e    e          a      e       .   A           a      a     
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      e  e               e  e     e          u   a        e     .            d   a      

    b      e         e   u   e    u     a  d           a       a     e  e        e    a         a     a      

    u   a       e  u     d      u   e    u       a     a       .     a        a           a    u   u  e    a  

    a    a    u    a      e      a   e                a   e.      a     a                  a    u   u  e   a  d 

         d-  u      u   a          e     a  e      e   a  d              a            a         a     e   a 

   a        d   a   e       e    u    e                 e   er, 2001). 

 

       e      u   d   e                       e     a    d  b    e              e    u      e    

     d      a              a     a  d    e          e       a   e     u              d       a .      a  

   a     e   a     a    e           d       al           a   e     a     e .     a   a   a    a    a            

         a    a  d       u                a     e           e     u   a               

      d       a    e              e   e        .    e  e   a  e     e   u          b   a    e     

       u  e   a   e    a    e   e    d                    e  e         a        u     a  

     a       a    a   e  e              e  u    e             a          d  b     e       a  d  e  u       

    a    e     d       e  b      e           a      a   e        u     e  e   a  e   e              a  

      d       a      .   A     d         u    e    e     a  d   u        e   u   a       u        a  e     

  e        d         e       e  e          a          a  e   e  u   a          u    d   e   a   e    

     b        d     ey.  

 

      d       a        a     e     a         d  e     a  e           a         e     e  e          u     e   

  u     a      e    a     u, 20      a  d    a   a     a        a  e    u    e             a      a           d     

     e    e  e       e       e         e       a  e   e    .        e   a            a      e  

   a     d      a .   A    A     a           e   e       e     a  e      e      e         e .   A    a 

  u  e   u     a    a     a    e  d       a  e   a     e    e  e      d       a  e   e             d       

      a  e   e       e  .      e      d  e     a  e         a   e   a            e     e     e 
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        a   e         a  d        e  e     e        a            a   e        u               u  e to 

growth       e         a   e                a                   a   a    a         e     a  d 

    ancois , 2011).  



31 

    A   ER 3 

  E    DOLOGY 

3.1 I       uction 

         a   e      e     a    e                e    e           e      d      e     u   a           e 

     d      a         a  d    a         e        e      a   a      e        e        e    e     a    

         u  e     a   a             a   a   a  d    e  e    ation of t  e   e    d              a        a   

  e     a         d      u     a  e     e    e       a     a  e      e           d          u         e 

     d    a  d    e    e            d   a  e    e         d       e   a     d   e  ults.  

 

3.    e     a       esign 

   e      d     a        u     d      u   e    e     a      a      a  .   u   e     a  e         a    -

     e        e    d  u  e       e       e        a  e      e     a      d         a    a  d      e   a  

        d  e      e          a    e      e  e  e   e     a  d    e   avior (Flynn 1994).     

     dy     d      d    e ‗      d‘   e    d   a      a      a     b    a         b         a      a    e   a  d 

     a     a    e   a      a   e  .         a   d   e           e  e    a     u     e .     b      

   e  e   a      a   e   e     b    d    e      d       b   a     a     e   u      b  e   a  d         e     e  u    

      a    d        a     u  d    a  e      en   a    e    d  b   u       a       e   e    d.    e 

     a      a    e   e    d    a   u    d      b   a       a   a       e        e        e           a   e 

inst   u           u   a  .    e      a      a    e   e    d      u      b  e    e     u  e    e    a  u  e       e 

  e     a        estions is   u       a     e     a   a   u      e col  e     d      a      a    e     a  d   a   a      d 

     a      a    e           er to         e   e      b  e   a    ers.  
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3.3   e     a        u   a       a  d    ampling 

3.3.1     u  ation 

   e     u   a          a     e     a              e  u        e    d         a   u          a    a    e   a  e  

    a        e  u          e    d         a      a          e     u   a        e     a    a    a    e      a 

  e            e     u   a       e  e     d    a  d            er    e       e  e      e     u   ation 

      u    e       al 2007). 

   e           a   e        u           u   asi c       u  ed  a     u   a            b  ut fifty (50) 

      e   e          a                          a                  b     a         a  a.   BoG 

2012) 

 

3.3.2   ample Size 

 S  e       a        e    a    e     e              d            e                 a   e        utions. 

   a            a      e        e  e        a                u   a          e   e  e      e      a  

    u   a       a  d    e     d             e    a    e   e   e  e       e   e         e     up.  

 

       a         e        e 

   e    a         e        e     d      d               d     a    a         a    d      a       d    a      . 

       e    d       a        e     b  e     e     u  e         d   e        e  e      a  e      a  

      e     b  e   a   e     a    e       a    e    e     a        e         a  d        e      a    d   b  e     es 

     u          al 2007).           a     e   e    d  u    d      e  e      e     e      e        es 

from    e   e  e     d           a   e        u           u   a         e         d       e 

    e        a   e.    e      e   e      a         e    d      a       e   a      a      e  e   a    a    e 

     e  e     d   a     d          e      e   e   e       e   e     a    e        u    e       al 2007).    e 

    a   e   e        u     a      a           d  e       e   u  e   e   e  e    a    e    a    e       a      e 

       e  e  e          e     u   a           e    a    e.    e   e       ar      a   a    a     u     d 
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        e   a      a        d     d   a    u          e  e           a   e        u        a  d    e   e   a  

    a  e         e         e    e   a            e           a   e        u     .    e     u   ation 

in this      d             d   a             a   e        utions      u   asi. 

 

        a   a      ection 

   e     a   a      e             e   e     a       a     a         a    d               u   e         a   

   u   e     a   a      e        a  d   e       a      u   e     a   a      e     .     e       a      u   e 

       a   a    a          e    e  d   u   e     e  e  d        u            e        a   e    a  d     e    e   

   a   u    d.   e       a       a   a    a       e     d           a     a    e            a    u  

          a   e firms.    e   e       e          e     e        a   e   e  e     a         e 

  e     d         a     a         utions.                e     e        a   e    a   d   e      a         e 

  e     a    e      e        a     a  b   u  u    a  d  u       a      estions. 

 

3.6    e    u   ding        e        a   e  

   e     e        a   es   e  e     d       e    d   e      a            e         a       a    d      u    

    a     e   e       e       a   e    u   er.    e     e        a   e    a      u   u    d            e     

  e      .   e         e           a     d    e    e      a            e   e       e  .   e      

      a  d       e       e  e     a    d      a        a   e         e   b  e     e        e      d .   A      a  

  u    er      e          a      d           a   e        u        a  d      a   a  e    a      a      e  e 

    e       u     u             a     e   a        a   a  e  ent,      d           a   a  e        a  

     e            e    b         u       a  d   e         aff. 

 

3.7     a   a   A   alysis 

       e         a        b  u          a   a    a    a   a      d   a  d     e    e    d   a     d           

   e   a  d       e         e     a        a    e        e   u     a       a       e   a  d       e   e   e    a  es. 
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     a      a    e   a    e        a     a    e   e    d    e  e   a       d       e   a   a            e     a   a 

     e     d.   A   e       e             a   a     e   e      e         e            e            a  d    

      a   a     .     a   a   a   a         a   d   e  by  using Microsoft  e   e    a  d    e     a        a  

   a    a  e f         a      e   e. 

 

       a  u         a   b     a     alidility 

  A     d              e    a           e      b        a  d    a   d             e         e   e     a  

   e  e        a      d       a   u   a  e     e   e      e          d        u   .     e     e        a   e  

  e  e          ested       e  e     e    e     e     a   e   e     e  e         e     e        a   e .    

   a      a  e    e   e  u       a         a  e   e      b        a  d    a   d      e          e      a  u  e  e     e  e 

   a    .          d    e      b        e  e         e       u  e  ‘      b        a  d    a     b           e     

        e     e  u         e     a    d  u  e      e     a     a   d      e  e         e    e     e             e 

      u  ent      a  u  e     e      e      e   e     a    e     a        d .    e       a      

  e     d       a       u        e- e      d   a  d    e - e      d     estions.  

 

3.9  E      a          e   ations 

   a   a  ers   a  d     a     e  e   a     d       ey      d    e   u  u          e            e 

    e        a   e .     e         a         e   u     e              e   e     a             u     d 

   a   e     a     d      e       e       e    e    e    e  e    a      d         e     e        a   e    

    .   A         e      al       es     e   e     a      a       a      a   a  e  e        e     a  d 

        e     a       a     e  ents         e    a  e               e   a        e    e     u       a  d   a   e  

   e      d .   A     a      e      u    a     b       a         e       a    e  e  u    d              d    e  e 

     e      e  e  e     d. 
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    A   ER 4  

    A   A    E  E    A        A   A        A  D  D    USSION 

4.1 I       uction 

          a   e      e    a  b     a  d          e     a   a   a   a      d   a  d   e     a      e     d           e 

       u    e       d             e    a    unt     e       a          d          e   a         

          a   e        u                e   u   a     etropolis. 

 

 T  e   u   u      a   a   e  e   e   e  e     d      a        u   a                 e    a   e    d        d       

  e   e    a  e     e    e      a  d     a        a     a    e    u     a       a        e   a  d 

    a     a  d    e    ations.  

 

4.2   e      a         e      e       e      a  d      u   a       e  el 

    e   a     a        e        e       e   e       e          a    e     a    d     a    a        e   u    e  

    e    e    d    .      e  e      d         e              e    a            e       e     

         d  b   b   a       a   a  e          e        d   a   e   e    a  e    a  e of 23.6%.  

   e   a      al    a   e     a    u     d       .         e      a    e       e  .        a   a    e   

        e      a    e       e       e    e    d   .     e  e    a  e    a        a    d      .       

  e  e   e   a  e         e     e    d      e     e         e   e   e     e    e  d           a      

  .      a  e      e                    e    ast     -      a      .     e  e    e          e     a  d 

   e      a     e        d    a   .     e  e     b   e   a    a           b   e        a  .       e   e  e  

        u   a         e      e     e    d       a        e              e     e   e   e  enting 40%. 
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     b  e 4.1:   e      al Pr     e of   e       ents 

   a      b  e    e    ency   e   e    a  es 

  A    u         er 

 B   a       a   a  er 

     d      a   a  er 

     d         er 

  u     e    e     e 

    e    e         er 

   e   a        a   a  er 

  e   a               er 

     al 

3 

13 

2 

15 

6 

6 

8 

3 

55 

5.5 

23.6 

3.6 

25.4 

10.9 

10.8 

14.5 

5.5 

100.0 

  e    er     

   a  e 

  e   a  e 

Missing      em 

30 

24 

1 

54.5 

43.6 

1.8 

  A  e   

   e           ars 

20-29 

30-45 

7 

30 

18 

12.7 

54.5 

32.7 

   a     a      a  us   

      e 

   a      d 

Missing      em 

30 

23 

2 

54.5 

41.8 

3.6 

   u   e:    e  d     a   a, 2016 

 

     b  e           u   a          a       ation 

  e  els    e    ency   e   e    a  es 

    E 

   D 

   e     e 

   AP 

Missing      em 

3 

6 

22 

23 

1 

5.5 

10.9 

40.0 

41.8 

1.8 

     a               E   e   e   e 

  e       a        ars 

2-5      ars 

 -       ars 

    b   e        ars 

Missing      em 

20 

23 

4 

3 

5 

36.4 

41.8 

7.3 

5.5 

9.1 

   u   e:    e  d     a   a, 2016 
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4.3    e   a      a         e 

     e    a     e         e                   a   e        u             a   a        as   e     a    d 

    a                e - u     e       u   e        e          a       e   a            e 

       u           e       e       d    a    d     e     a     e        e            e     e -

 u     a  d   .        d   a   u    e       -     e    e    e     e        d.        a          e 

           a                 a   e        u           e       e         e    e   a         a     a   d      

   a  e  u   b   a  d   u    e        es 

 

     b  e 4.3:    e   a      al Pr     e 

  u    e      e        e    e      a     a        a     

  u   a     u       ality 

   e    ency   e   e    a  es 

5-10 

11-15 

M   e     an 15 

18 

15 

22 

32.7 

27.3 

40.0 

  u    e         e     u   ently 

  e       an 200 

201-500 

501-800 

801- 1100 

1101-11400 

    e     an 1400 

17 

20 

6 

2 

2 

8 

30.9 

36.4 

10.9 

3.6 

3.6 

14.5 

     e       a     a         e   e    ds 

 U  e         u  ers 

    ers 

             em 

51 

2 

2 

92.7 

3.6 

3.6 

    a  e       e         e        utions 

  e    e         e      unity 

   u      a  d     e         utions 

   d         als 

     em 

4 

7 

42 

2 

7.3 

12.7 

76.4 

3.6 

   u   e     e  d     a   a, 2016 

 

4.3.1    e   a      a    e       a   e  

     a   e    aining t  e    e   a      a    e       a   e                   a   e        u         

  u   a          a    e     a    d     a         e       e     e  e    a        d         e   u   e   

   e   a      a    e - u             e     u        as 4 .     a       d        a     a      a        a    d    
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  .          a  d   a  e   a  e     a  d   .           a  d   .      e      e       e   a   a      b         

  e   u   e            d       a      u   e   e     e    e   a      a     a        e        a    a        d  b  

  .         a       d       e   a   a      b           e   u   e            d       a      u   e   e     e 

   e   a                   e       a    a  e   a  e     a  d   .          a  d   .        a        d    e 

   a       a            a   e        u           u   a          e       e     a  e   e   u   e      

   e   a      a    a        es   a  d on    e   e  e          e    b     a   a  e  e         a      -

  u   e   e     e    e   a      a    a           .     a       d        a     a     a        a    d      .   

       a  d      a  d   .      e      a  e   a  e  .    e     b   e  e   a     a        a        d     a        

          a   e        u               u   a        d    e   a      a    a        e    a    a   e  

     e     a  d   e   u   e    e  e        e   a   a      b  e     e   e     e    u    e      e   ation.  

 

     b  e 4.4:    e   a      al   e       a   e 

  e  el of    a        d         e   u   en     e   a      a    e - u                   a     al   utfit 

  es 

No 

  A  e   a  ely 

27 

7 

19 

49.1 

12.7 

34.5 

  e  el of        a    d         e   e  u     d   e   u   e        a      u   e   a     a         

   e   a      a   e   a     a          e             a     a    utfit 

  es 

No 

  A  e   a  ely 

23 

11 

19 

41.8 

20.0 

34.5 

 E   e     e    e   a      a     a   a  e  e      eing   a   e       e    by           a     a    utfit 

  es 

No 

  A  e   a  ely 

31 

6 

16 

56.4 

10.9 

29.1 

  u    e      e        es within    u    utfit 

5-10 

11-15 

    e     a         ars 

10 

17 

26 

18.2 

30.9 

47.3 

   u   e:    e  d     a   a 2016 

 

4.3.2     a      anting 

      e     a             a          a      e        d     a                  a   e        u         

  u   a           e                   e     a          e  e   e        a           a    a        d  b  
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          e   e       e     a        a    d      .        d  d         e    u              

    e  e   ency     ans.  

 

      e   e  e       u    a      b            e     a          e  e   e        a    b            a   e 

       u           u   a         a         e           a    u       a     e  e   a  e   a  e   

  u    a      b  e          a    a   e    a     d  b    .         e   es      e        e   e    .         e 

  e       e      e  e       e    e      a    u       a     e  e       u    a      b  e.       e   e  e     

  e   a      a  e         e         e    e   a                   a   e        utions,   .      

          a   e        u         e    d    e   e   a      a  e       a     a       b  e   a             

   a  d    e      e     a    e     e         e. 

 

     b  e 4.4:     an G   anting  

  A      a   es  

   e    ency 

 

  e   e    a  es     a          e  e   e        an 

  es 

No 

36 

17 

65.5 

30.9 

  u    a      b  e     u   e       ans   

  e     u    a      b  e 

      u    a      b  e 

  A  e   a  e     u    a      b  e 

8 

14 

29 

14.5 

25.5 

52.7 

   a  u  e      e  u   a         a  ework   

   a       b  e 

  e         e 

31 

22 

56.4 

40.0 

      u   e: F  e  d     a   a 

 

4.4     es              a   e     E             act of    Es 

       e              a     e     e              a   e   a  d    e        a         Es.   u       a 

  u    e       e      e         a      e        d     a      a      a   a  e  e       d    e    a    ey.      

  e        d    e      e        a     a    e      .             a           d  b       a     a  

   B       e         d    e   a  d         e       ans to     e   E  e   e    e           e        d   a 

     an    a    e      .      a  d   .      e   e     e  .        affirms t   a      a  



40 

   a   a  e  e       d    e    a     e   e      e    e       a      d        a     a  d 

    d  u   e   e      e  b            a   e        u                 e        a         

   e    u    e        u               e   u   a     etropolis. 

 

     b  e         e of Mic       a   e     Economic      act    Es 

 

4.5 Ope   a      a      a   e   e     a    d  b            a   e        utions 

      e     a   e   e     a    d  b     a   a  e  e                a   e        u           u   a       

   a    e     a    d     a       a     a        a  e    a   a  e  e      a  e     a   e   e        e       a    

    a    a         a       u       a   e   es            d  d      e    e        e           e        d 

   e      e        a     a    e of (4.29).This    a           d  by     e         u    e     a  d       e 

     e                a   e.     a     a  d   e   e          a  d   e       a   e                 e  

     d      a     a    es      .      a  d (3.81    e   e     e  .        e    e     e       d     

   a   a  e  e                a   e        u           a   -  u       e  d     e   e       e   e   u    e   

      e          a     er of   e      e ‘    a     e     e  e         e      a  d      e       a        a  

  e        e   e       a   e              a   e        utions.  

No     es      an    d     e    ation    ank 

1.      a      a   a  e  e       d    e 4.00 .922 1
st
  

2.       a     a     b       e         d    e 3.93 .843 2
  d

  

3.      a   a  e  e       d    e       aining 3.66 .939 5
th

  

4.          e       a          e   e  e   e    es 3.84 .764 4
th

  

5.                   u   a   e        ans 3.17 1.155 6
th

  

6.                   u   a   e       u    ess 2.87 1.139 7
th

  

7.                   e  e         avings 3.91 .860 3
  d

  

8.                 e          e  es 2.50 1.476 8
th
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     b  e        e   a      a      a   e   es 

 

4.6 I   e    a    a  d  E   e    al    a            e       a   e              a   e        u         

  u   asi 

      e    a          a      e    a      a   e     d             u  e       e       a   e              a   e 

       u             a    e     a    d     a        a   a  e  e           e      e        a     a    e of 

(4.07     a     e    a     a       u        u   e                    a   e        u           u   a  . 

        a     e        d  b      e   a     e   a           u  e      a      a     e    a  d  D    e   a  d 

        e  d     e   e whic     a  e   a      a         d         .      a  d (2.86    e   e     e  .      a    d 

      e     b   e  e   a     a               e       d        a   a  e  e        u         a  e      a  u  e 

             a    d    e  e   e            a   a  e  e           e     e   e     e                d      

   e   a          e   a     e   a           u  e      a      a     e    a  d  D    e   a  d         e  d     e   e 

      d        e    e     d   a  d         a      a        d. 

 

        e  e   e    a     a              a  e    e   a       u          u  e        e       a   e         

          a   e        u           u   a          a    e     a    d     a        a   e   u           d       

   a         d   a   al wi      e      e        an of (4.45     a     e        e   

No     a   e   es      an    d     e    ation    ank 

1.     a        e       a   e              a  d 

  e    ding 

3.81 .93 3
  d

  

2.     e      e        u     a       a  d   a   a  e  ess 3.47 .99 10
th

  

3.          e     a  e     an  3.64 1.02 8
th

  

4.          e     a  e    a   a  e  e      a   acity 3.79 1.03 5
th

  

5.     a          e      u    e     a  d       

          a   e      ept 

4.05 .89 2
  d

  

6.      u      e     u               e    ent 3.76 1.28 7
th

  

7.   D      e    e        es 4.29 .96 1
st
  

8.     -   a   e          ans 3.80 1.09 4
th

  

9.     a        a   e                   a     a  

  u    a      bility 

3.78 1.00 6
th

  

10.    u    a      bility of MFIS 3.49 1.00 9
th

  

11.          e     a  e  d       u  ding 3.16 1.27 12
th

  

12.         e    e  u   ation 3.37 1.40 11
th
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   a      b  e    e      a       u    d       e      u  e        e       a   e                   a   e 

       u          u   a  .     e     e    d       a        e  e        e  d      a  d 

    d     e   e    ation, which   e        d      a      a    es of (3.10    a  d (3.05    e   e     ely. 

    e   u  e  e   e     e    e   a                    a   e           e   u   a     e         

   a   a  e  e       u  d   u         a  e   a   e    a                  a    d    a      a  d      a         

   e     blic       e       a        a    a               e           a   e        u     .   A  

   e  b        e   e        u     u           a  e      a    a  d    a        a         d        a        d   a  als.  

 

     b  e          e    a    a  d  E   e    a     a            e       a   e              a   e 

       utions 

N

o 
   actors      an 

   d     e    atio

n 
   ank 

     e    a     actors   
 

1  U   u    a      b  e   e  urns 2.81 1.8 4
th

 

2    a   u  e     d       e  d     e   e 2.74 1.47 5
th

 

3     e   a     e   a      u  e      a      a     es 3.10 1.12 2
  d

 

4    d          a  e  b   anching 2.43 1.63 7
th

 

5  D    e   a  d         e  d     e   e 2.86 1.34 3
  d

 

6       a   a  e  ent 4.07 1.02 1
st
 

7 
      a            a          a   a   u  e    

  u    e    es 
2.57 1.52 6

th
 

  E   e    a     actors 
   

1 
      a   e   u           d          a    

     d   a   al 
4.45 1.59 1

st
 

2     d     e   e    ation 3.05 1.65 3
  d

 

3        e  ding 3.09 1.68 2
  d

 

4  E          e   down 2.93 1.42 4
th

 

5     u      e     u               e    ents 2.48 1.17 5
th

 

6 
        a  e      e  e   e    a     a   b      a      

    a   a 
2.40 1.31 6

th
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    A   ER 5 

  U    ARY OF     DINGS,       USION   A  D   E     E     ATIONS 

5.1 I       uction 

         a   e      e    a   u    a         e     d          e   e         e         a      a  e, which 

sort     e      e    e    e   a                   a   e        u                e   u   a   

  etropolis. 

 

     a  e        a     e     e     a        e  e        e              e   e   a    a     e    e      a        

  u    e        a   a  e  ent of Mic       a   e        utions, Within t  e   u   a     e         

     e   e     e    a   a  e    a     e   ation.  

 

5.2   u    a          dings   

    e   a     a        e        e       e   e       e          a    e     a    d     a    among    e   u    e  

    e    e    d,   e  e      d         e              e    a            e       ents, 

foll     d  b   b   a       a   a  e    a  d    e   a      a     a   ers.       a   a    e           e      a  

  e       ent     e    e    d    a  es    e  e     e   a        a    d      e       e  e   e   a  e      

   e     e    d      e     e         e   es  e     e    e  d             a          a  e      e          

       e    ast 2-5      ars          d  by 2      a     a  d t  e      a     e        d   e  e      e     b   e 15 

     ars.       e   e  e          u   ation,    e      e     e    ding    as       er o           e     e 

  e   e  e        a        a    d       a   e    a  d     e    e   a    d      a       ations. 

 

          a     e     a   e   e     a    d  b     a   a  e  e                a   e i      u             

  u   a          as     e        d     a       a     a        a  es    a   a  e  ent   a  e    a    d with 

   e   a      al     a   e   e    u     as  d      est  e        e .   A     e     a        a   e   e 

    e        d    a     ack      e       a   e                 em.       d    es    e       d     
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   a   a  e  e                a   e        u           a   -  u       e  d     e   e       eir 

  e   u    ent      e        e     e          a     e       e      e ‘    a     e     e  e     

    e      a  d      e       a        a    e        e   e       a   e of microfi   a   e 

       u     .   A      u    e     a  d           e      e                a   e  b      e      e  e   e  

      e      a        d       e       d  e     d.   

 

       e   a  d        e   e     a        e          a            a   e    a      e      a                 d   

      E    e       a   e            d      e        d     a    a     u       e    E    a  e   a   e      

     d      a       e                  d          u          e  e           e  e       a    a        a   e   e 

     b       e            a   e        u        a  d    e    Es      d    e  e        a    .             

   a       a      d     a             e  e    u    e       e   d  d        a  e      d  b  e       a  e   a     

   e  e         e  e        u           a   e             a  .    e        u          e  e     a  e 

       e       a       a       a            e           a  e    a   e         E    a     d      u       

   e        utions.  

 

     e    ally,        e            e    a              a   e     d             u  e       e       a   e    

          a   e        utions, it    a    e     a    d     a        a   a  e  ent    as    e 

   a     a       uting    u   es to    e       a   e of most           a   e        u           u   a  . 

        a     e        d  b      e   a     e   a           u  e      a      a     e    a  d  di   e   a  d 

to      e  d     e   e       e  e      b      e     a  d    e   a                   a   e 

       utions.     a    d       e     b   e  e   a     a               e       d        a   a  e  e        u     

    a  e      a  u  e              a    d    e  e   e            a   a  e  e           e     e   e     e 

               dit           a      e   a          e   a     e   a           u  e      a  

    a     e    a  d  D    e   a  d         e  d     e   e       d        e    e     d   a  d         a      a        d. 

          d              e   e     a        e       ―      u    a      b  e     e  e   e        a      
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   e           a   e      u     ‖     e     u  e    e      e   e      a      a     e    a  e 

       e        d  e    d      e  e   e        a     a  e            a       e        u   u    a      b  e        e 

           a   e        u            a   a  e.     e  e                     e    a  d      a             

   e          e  d     e   e    u  d       u   d    e         e   e     e  e   e        a          e       

     a   e        u          u   asi. 

 

On    e  e   e    a     a        a       uting       e      u  es in    e       a   e                   a   e 

       u           u   a          a    e     a    d     a        a   e   u           d          a    

     d   a   a     a     e        e      a      b  e which        ds       e      u  e        e       a   e    

               a   e        u          u   asi.        e   a  d to    e   e   a            e     en 

     dit risk   a  d    e           a  e              a        d       u          at            a   e 

       ution   a  e   u   e         a        e  e      a         e    a  e      a          a  e in    e      d   

                 a     u   ar with   e   a  d       -  e             ans.  

 

   e   e     a        e          a      e   e     e  e   e          -  e             a        a    e    d    

   e  e   e       a       e            a   e        u        a  e                  u        e 

    u   e   e       e  e       d     a    b      a        a  e        e     e  e        a  d     a  

     a       a    .      e    e    a      e    d        a        u       a       b               e 

      e          E    e     e  e     d      a   e       a          u          u          a     a  e 

    e  u    d   a   e      a     e        a        e    e           d      b     e  e      u           a    a      e 

   a     e       a   e    e  e   a      e    e    d     a  e    a     d. 

 

   e     b                    a   e        utions to     e      a                 a   e    

           a    d       e      a       a       a       u  e        e    E     er.         

   e  e    u    e   e    a  e          e      e     e    d       u    d    a          u    e     e        e 
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       u             e       e    e    d        e  e    u    e   e .    e   e     a        e      

    a   e   u   e      b  u    a   e    b              d      a           e     a     d           e     .   A 

        e     b  e   u    e        E     e     a  e         e   a  e    a  d         a  e  

       a      a  d  b     u  e    a  d      u      a          e           a   e     e     a  .    e  e   a  e 

    e    e          u     a           e   e   a   e     e    d   u    d  b     e           a   e 

       u                  a  e    e  e       d     a   a      b     .    e      d    a         a      d     a       

   E     u  d             e      d  b  e      a   a           a     a    e  u     e       a   e       a  .      

   a    e   e    d    e   u    e        E      at      a             a     a       e .    e    a      e     a   

     a   e           d      a       e     a     e     e  e      a  e     e        e    d  b     e           a   e 

       u     .   A        a    d       e    a        a        e     e  e      a  e     e        e    d  b     e 

          a   e        u            e    E    a  e   e   a    e              u     e 

         e     b    e  b     e           a   e        u        a  e      e    a    ell.  

 

    e     e    d       a        e  e        e  d      a  d     d     e   e    ation. To  e   u  e  e   e     e 

   e   ations o            a   e           e   u   a     e            a   a  e  e       u  d   u     

    a  e   a   e    a                  a    d    a      a  d      a            e     blic in    e       a    

    a    a               e           a   e        u     .   A     e  b        e   e        u     u     

      a  e      a    a  d    ani      a         d        a        d   aws. 

 

5.3       usions 

       e     a        e        d    e    a    u      e               a   e       u    e   e    a  d 

   d         als           e   u   a     etropolis.      a        e        d    e    a    u      a   e   e  

   a    d  b            a   e        u        a  d    e    a         u  e           a   e              a   e 

       utions.           e  e          a          e     a      e    e   a                a  e 

         u    d     e   e            e              E    e          a   e      a   e  e   e  .    e 



47 

  e     a        d       a           d     a     e         a  e          u    d       a  e          u    d    

   e    e  e     e         E       u      e    e    e         -     a     a    e     e  

  u     a     u    e         a     a    a  d    a   a  e    a      d         a  d     a             ams.   

       a      e  e    a   a  e  e       e        d     a    u     e            a    a   e             a   e 

       u         a     e    e     e   a    d        b       u       e    u   u        e      e   ations.  

 

               ations 

        e   e     a        d         e             e     e     a         a     e        a     

       e    e   e     e                e   e           a  d  e   u  e   u    a      b            e 

     u                   e   e      u     e  e         b       d         a     a  d    Es within    e 

   u       a     a   e 

 

     a                at      u    e           e   u    e     a  d   e  e            e         a  d 

     a       d   u   a    e      el             a         u      a   u   a     b                 

    ustry.        uring        a     a         achieving     u         u                   udent 

for MFIs                   a                       a    a              a           a   

                  u              a                a     a         .      ur    u        as 

     a       a          a      at he        a       al positio    ay      ay       ave the 

expertise which does not foster growth. 

  

  A         e  diligences  b     a   a  e  e         e   e   a     e   a           e      a      a     e    a  d 

               b      u         a    d       a         d   a   a    u    b      ured.           

           u    b        a     u    b            .   a  a           u       u   a     u  

                        a       a           a          a   a           a   a        . 
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  a  a           u     a              a    u       b        a                  a       u   

       a    a         a  ble with it.  

  e    dic   u     e ‘    e     ar  b     a   a  e  e         a    us   e     e    a  d          u     a   e 

         e     e   u     e        e      u    e     u     a   e   a  d    e   a             e   e     e 

     a     a         u                              a         a    a   b          at. 

 

     a   a                   at MFIs provide some form       a                 u        

  u    a          b               a                  a       u   u    a        .      

    u    a     a                              u       a     u    b   b        a               

  a    a       u                       at w  u             a  ue for money for their 

respective clients. 

 

   e    e      e      a  d     a   a   e   b      a          a   a     e   u  e     a    u  e    a  d 

  e  u   a        a  e     d  e    d     b     e           a   e        ution     another           ation 

worth considering.         u  a      b                    a           u             

       a         a  a     u    b             a    and    b  a                 a               

     a                         u   .         u          a                   b            

  a              a         a     a    a                            a             u    

  a   b      u        .         u    a            b                              

        a           u                     be on the edge         apsing. 

 

 A  a     a         a  e   a  d      e          d     an monitoring   activ    e      u  d    e     d      d     

    e          a  e     e       d      a       es     e   u  e   a   e   a    e       e     e     u      a  e     a 

  ajor concern.        u    a         a       a           u                          

    u       u  a                                     u               a     a              a   
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  u            u   u    a            u                   u        a            at 

th       u                            b       b               a     a       u     a    a    

         u                           . A                          a           u   

                    a      a                           u                      artner 

            u    a         a     a  u      u    a                 a       a      a      a      

  a      a   be deceptive. 
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     a  u  e  e     a  d    e  e      a        E         E      e                 a   e 

       u             a   a    A        a            e  ‖.  A      a    e   e  

    E           a  d      a   e, 2, 149-166. 

    bor, J   a  d      a  e, K.               u   e              a            -     dit on 

   E    e  e     ent) 

    b     .    B  e   e  .       .     a      u    e        a             a    e         a   a 

    b  e     a  d   e    e     e        a   a  e  e         u  e          e 3 

       a     .        a        e    .   A.       .    e      a                a   e       a   e 

   a   e            a    a   B       A   a     e            a   a).    u    a     

   a   a  e  e     e     arch, 2      E .        d . doi.org/10.5296/jmr.v2i2.28 
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    d       E     e   e          e  e  e         a   ets.     e    a      a     u    e   

  e   ew, 22(1), 77-88. 

  A   a      .       .   A   e         e       E      e                 a   e        u         

    a   a    A    A       a               a            e    A      ach 

  D       a   d    e    a         e   a    e       E              a  e 

    u   a   U    e             e   e   a  d   echnology 

  A   e  d        e   A        a       a  d       uch,J            e  E                      a   e  

   a  b   d  e     A         ess. 

  A   e  d        e   A        a        a  d      a    a        u          . ―          a   e    e    d 

    u    e  d   .‖  E                ansition 8:2, 401-20. 
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 A   E  D   ES 

  A   E  DIX 1 

    A  E     U   A   U    E             E   E   A  D   ECHNOLOGY 

          A    A       E     E.  E     E.    U          E     A        

         A   U    D. 

TOPIC   E       A          D          E   A         

          A   E        U                E   U   A     ETROPOLIS 

      UCTIONS 

      a  e       e  e    e  e   a         b  e       d    a  e    e  e   e            

   u   a     e  d    a     e  b             e   a         a  e  b   e        e  e     d   a    e         e 

    e          elow. 

   A   E    E       E        e   a      a    A  d      d              ers) 

  E        A      a      u  d      e       ents  

1.               e       e   ……………………………….. 

2.    e   a    ent………...…………… …………...   

3.    a  e           u    …………………   

4.   e    er:       a  e  [    ]         e   a  e[    ] 

5.   A  e         e            ars [ ] (ii) 20 -29 [  ]  (iii) 30 – 45 [  ]      .    –     b   e[ ] 

6.    a     al     a  us:           e               a      d                 D      e[    ] 

7.      u   a          a       ation: 

(i)     E                D                     e     e                    a   e ‘     e     e [    ] 

        e       e     …………………. 

 

8.   e      u      a  us: 

(i)          an [    ]        uslim [    ]             d       alist [    ]       

(iv)     e       e     …………………………… 

 8. How long    a  e      e                    u    utfit? 

    a.   e       a        ars............. 

   b.  -       a  ……………….. 

   .  -        a  ……………... 

   d.   -        a  ……………. 

   e.     b   e        a  ………….  
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  e       B     e   a      a    a        es  

1.  D     u     e     a        d         e   u   e      e   a      a    e - u            u    utfit?  

  e  …….   ……    A  e   a  e  …………. 

2.    A  e    u   e          a    d         e   e  u     d   e   u   e        arry   u   e   a     a      

      e   a      a   e   a     a          ess           u    utfit?  

   e …………   ………………….   A  e   a  e  …………. 

3.  D  e    e   e     e    e   a      a     a   a  e  ent   e   e   a    a   ey c    e    b     u    utfit 

  e  …….   ……    A  e   a  e  …………. 

a.   u    e      emp      e             u    utfit 

5-10 

11-15 

    e     an 

  ECTION C      A      ANTING 

a.     a          e  e   e        an 

   e  ……….. 

    ……….... 

b.       u    a      b  e     u   e       ans 

   e     u    a      b  e 

       u    a      b  e 

   A  e   a  e     u    a      b  e 

c.    a  u  e      e  u   a         a  ework 

    a       b  e  

   e         e 
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  E       D     E   A      A          ATION 

a.   u    e      e        e     e      a     a         as in   u   asi   u       ality 

5-         ………….. 

11-        ……......... 

    e     a …………. 

b.   u    e         e     u   ently  

  e       an 200      ……………. 

201-                  …………….. 

501-                  ……………. 

801- 1100            …………… 

1101-1400          ……………. 

    e     an 1400 …………… 

 

c.      e       a     a         e   e    ds 

   a    el ………………….. 

 U  e         u  ers 

d.      e       a     a         e   e    ds 

  e    e         e      unity ……………………… 

   u    e    a  d     e         utions …………………… 

   d         als…………………………………………. 

  E       E :     e              a   e        u           E             a       

   E 

    e              a   e           D    a     e 

(1) 

 D    a     e 

(2) 

    u    al 

(3) 

  A     e 

(4) 

           A     e 

(5) 

    a   

   a   a  e  e       d    e  

     

     a     a  

   B       e         d    e  

     

  B 

   a   a  e  e       d    e   

    aining  

     

        e       a      

    e   E  e   e    es 

     

             

    u   a   e        ans  

     

             

    u   a   e 

      u    ess  

     

Provision Of     e  e   

      avings  

     

               e      

    e  es  

     

    a   

   a   a  e  e       d    e  
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  ECTION F :     a   e   e     a    d  B            a   e        u           e   

   e   ations 

    a   e   e            a   e            

D    a     e 

(1) 

 D    a     e 

(2) 

    u    a

l 

(3) 

  A     e 

(4) 

           

A     e 

(5) 

  u  e   e       a         es       

   a          a     a  d   e   e          a  d 

  e       a   e                 em     

          a   e        utions.  

     

     u     ation    a     a  d 

        e     a  e   a   a  e  ess  

     

   a            e     a  e     a      e  u       a     a  

           a  e     a -    b  e   u  ds.  

     

        d    a   a  e  e      a   acity    

           a   e        utions  

     

   a       u    e     a  d       

   e    e           a  d      ept o  

          a   e  b     e     ents.  

     

    uffi   e     u               e    ents       

 D      e    e        es       

      a   e          ans       

  e     a   ention on fi   a     a  

  u    a      bility of MFIS  

     

        e     a  e  d       u  ding       

       e    e  u   ations       

 

  ECTION G:    a       A       u           e       a   e              a   e        utions 

In   u   asi 

     u  e          a   e    u    er of   u     ers    e   e    a  e %  

     e    a     actors   

 U   u    a      b  e   e  urns    

   a   u  e     d       e  d     e   e   

    e   a     e   a      u  e      a      a     es   

   d          a  e  b   anching   

 D    e   a  d         e  d     e   e    

      a   a  e  ent    

      a            a          a   a   u  e    

  u    e    es  
  

  E   e    a     actors    

      a   e   umor        d          a    

     d   a   al 
  

    d     e   e    ation   

       e  ding   

   a  es   

 Ec         e   down   

    uffi   e     u               e    ents    

High    a  e of   e  e   e    a     a    b      a      

    a   a 
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    a      u    e   es    a     b  e     e of Working with MFIs 

    e              a   e           D    a     e  D    a     e     u    al        A     e            

A     e 

     e  u  e      d         u     u    ess       

      a  e   u  d      e    a  d    u    ess       

      a  e   u  d        e      a       ect      

   

  e  e   e    u    e       d    e  e   e    ally 

     

     e  u  e      d         u     us    ess       

      a  e   u  d      e    a  d    u    ess       

       a  e   u  d        e      a  

     ects 

     

   

  e  e   e    u    e       d    e  e   e    ally 

     

     e  u  e      d         u     u    ess       

 E   e    a     a      b  e               e   e    e  e   e     e    e   a      a     a   a  e  e      

          a   e        utions 

           D    a     e  D    a     e     u    al        A     e            A     e 

     a     a    a  d  econo    

    ditions 

     

  e   a    a  d     d         a    e 

firm 

     

         a        e    a   e 

    a     es 

     

  A   a      b               a  

   a     al 

     

   e        e      a  d     d            u                d         e   e  u   a      b  d  e  

   e     a      a         e   e     e    e   a                  a   e        u             

  u   a     e         es 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 
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A   E  DIX 2 

    A  E     U   A   U    E             E   E   A  D   ECHNOLOGY 

          A    A       E     E  E     E.    U          E     A        

         A   U    D. 

TOPIC:  E       A          D          E   A         

          A   E        U                E   U   A     ETROPOLIS 

      UCTIONS 

      a  e       e  e    e  e   a         b  e       d    a  e    e  e   e            

   u   a     e  d    a     e  b             e   a         a  e  b   e        e  e     d   a    e         e 

    e          elow. 

  E        A      a      u  d      e       ents     e   a      al    a   a  e     a     e 

  e     a      ank) 

1. Position of   e       e    ………………………………...  

2.    e   a    ent………...……………    

3.    a  e           u    …………………   

4.   e    er:     a  e      [    ]         e   a  e[    ] 

5.   A  e          e            a                  -                     –                   .    –

     b   e[    ] 

6.    a     al     a  us:           e               a      d                 D      e[    ] 

7.      u   a          a       ation: 

(ii)     E                D                     e     e                    a   e ‘     e     e [    ] 

        e       e     …………………. 

8.   e      u      a  us: 

(i)          an [    ]        uslim [    ]             d       alist [    ]       

         e       e     …………………………… 

                 a  e      en                   u    utfit? 

    a.   e       a        ars............. 

   b.  -       a  ……………….. 

   .  -        a  ……………... 
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   d.   -        a  ……………. 

   e.     b   e        a  ………….  

  e       B   E        e   A  d      e    a      a     a    a  es 

 

1.  D     u     el    a        d         e   u   e      a   a  e    al   e - u    a          

          a   e        u           u   asi?  

  e  …….   ……    A  e   a  e  …………. 

2.  D                 a   e        utions within    u   a        e     e   e  u     d 

      a     es        e  e      b      e                a   e      a   e        u             

   e   etropolis 

 

   e …………   ………………….   A  e   a  e  …………. 

3.  D  e   e   e     e    e   a      a     a   a  e  e     e   e   a    a   e       e    b       

          a   e        u           u   asi? 

  e  …….   ……    A  e   a  e  …………. 

4.    a  u  e      e  u   a         a  ework 

    a   u     b  e  

   e         e 

 

  E       D     E   A      A          ATION 

 

e.   u    e       e     e    d           a   e        utions within    e   u   asi  

  e         es 

i. …………………………….. 

f.    e   e  u     d   e  e     d    a     a     e    e    e   ation?  

11001-14000         ……………. 

14000 - 1000000 …………… 

1000000 –        …………. 

   e      ……………………… 

g.      e       a     a         e   e    ds 

   a    e  …………..……………….. 

 U  e         u  ers………………….. 

h.  D            e        utions 

  e    e         e      unity …………………………. 

   u    e    a  d     e         utions 

   d         als 
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  E       E       e              a   e        u           E             act Of  

   E 

    e              a   e           D    a     e 

(1) 

 D    a     e 

(2) 

    u    al 

(3) 

  A     e 

(4) 

           A     e 

(5) 

    a   

   a   a  e  e       d    e  

     

     a     a  

   B       e         d    e  

     

    a   a  e  e       d    e 

      aining  

     

        e       a      

    e   E  e   e    es 

     

             

    u   a   e        ans  

     

             

    u   a   e 

      u    ess  

     

                 e  e   

      avings  

     

               e      

    e  es  

     

    a   

   a   a  e  e       d    e  
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  E              a   e   e     a    d  B            a   e        u           e   

   e   ations 

    a   e   e            a   e  

 

          

D    a     e 

(1) 

 D    a     e 

(2) 

    u    a

l 

(3) 

  A     e 

(4) 

           

A     e 

(5) 

  u  e   e       a         es       

   a          a     a  d   e   e          a  d 

  e       a   e                 e      

          a   e        utions.  

     

     u     a        a     a  d 

        e     a  e   a   a  e  ess  

     

   a            e     a  e     a      e  u       a     a  

           a  e     a -    b  e   u  ds.  

     

        d    a   a  e  e      a   a        

           a   e        utions  

     

   a       u    e     a  d       

   e    e           a  d      e      

          a   e  b     e     ents.  

     

    u      e     u               e    ents       

 D      e    e        es       

      a   e          ans       

  e     a   e              a     a  

  u    a      bility of MFIS  

     

        e     a  e  d       u  ding       

       e    e  u   ations       
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  E            a       A       u           e       a   e              a   e        u      

     u   asi 

     u  e          a   e  
 

     

     e    a     actors      

 U   u    a      b  e   e  urns  

  
     

   a   u  e     d       e  d     e   e      

    e   a     e   a      u  e      a  

    a     es 
     

   d          a  e  b   anching      

 D    e   a  d         e  d     e   e       

      a   a  e  ent       

      a            a          a   a 

  u  e      u    e    es  
     

  E   e    a     actors       

      a   e   u           d       

   a         d   a   al 
     

    d     e   e    ation      

       e  ding      

   a  es      

 E          e   down      

    u      e     u           

    e    ents  
     

        a  e      e  e   e 

   a     a    b      a          a   a 
     

 

 E   e    a     a      b  e               e   e    e  e   e     e    e   a      a     a   a  e  e      

          a   e        utions 

           D    a     e  D    a     e     u    al        A     e            A     e 

     a     a    a  d  econo    

    ditions 

     

  e   a    a  d     d         a    e 

firm 

     

         a        e    a   e 

    a     es 

     

  A   a      b               a  

   a     al 

     

   a    u    e  u   e  e             d  B     e   e     a      a                  a   e 

       u         e    e     a         e   ations 

…………………………………………………………………………………………

………………………………………………………………………………………… 


